
System of Care Framework
Public Education and Primary Prevention

Who: Public, frontline service providers, first responders, healthcare providers, faith-based, cultural and community organizations.
How: Public awareness campaigns, educational resources

Community-Based Injury Recognition & Screening
Who: Public, frontline service providers, first responders, healthcare providers, faith-based, cultural and community organizations.

How: Education/training + injury recognition/screening tools + protocols + referral/support resources

Emergency Medical Response
Who: Emergency medical services       How: Education/training + injury recognition/screening tools + protocols

Women’s/Crisis 

Shelter
How: Education/
training + injury 

recognition/
screening tools + 

protocols

Acute Addictions 

Stabilization & 
Support

Mental Heath Crisis 
Stabilization & 

Support

Initial Assessment, Management & Support
Medical Assessment

Who: Emergency medicine physicians, primary care providers, nurse practitioner
What: Clinical history, physical examination, supplemental tests, treatment, referrals and follow-up
How: Education/training + IPV BI Clinical Practice Guidelines + standardized post-injury education resources

Forensic Nurse Examiner Assessment

Who: Forensic nurse examiners
What: Clinical history, physical examination, supplemental tests, management, referrals and follow-up
How: Education/training + standardized IPV BI/NFS guidelines/toolkits + standardized post-injury education resources

Social Work Assessment (as needed)

Who: Social workers
What: Assess and address immediate safety, social and supportive needs (e.g. housing, child protection, police or 
mandatory reporting)

Acute Mental Health Assessment (as needed)

Who: Psychiatric nurse, mental health clinician
What: Assess for acute mental health/addictions needs and arrange follow-up and referrals as needed

Specialized Medical Care (as needed):

Who: Plastics, ophthalmology/optometry, obstetrics/gynecology, trauma surgery, orthopedics, psychiatry, neurology, etc.

Medical Follow-up, Interdisciplinary Care, Rehabilitation
Who: Specialized inter-disciplinary IPV BI Program or IPV/DV Centre, in and out-patient rehabilitation, primary care provider

How: IPV-BI Clinical Practice Guidelines & Resources

Patient navigation/case coordination

Patient- and Family-Centered Support & Healing
Who: Multi-sectoral support and healing services (e.g victim services; IPV BI/IPV and peer support groups; income support; survivor, child and family 
counselling; culture- and gender-specific support & healing; human trafficking support; transitional and long-term housing; vocational support; legal 

services and restorative justice programs)

Do you have feedback about 

this diagram?

We’d love to hear from you.

www.ipvbicentre.ca
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